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Privacy Notices

TREE digital insurance agency (hereby referred to as “TREE”, “we”, “our” or
“us”) is committed to protecting and respecting your privacy.

This Privacy Notice applies to all employees, customers, visitors, third parties,
and others (hereinafter referred to as “you” or the “user”) who access or use our
digital platforms, such as websites, customer and employee portals and social
media pages.

This notice (together with our Terms Of Use and any other documents referred
to on it) sets out the basis on which any personal data we collect from you, or
that you provide to us, will be processed by us. Your personal data is processed
only within the scope of the legal provisions of the Kingdom of Saudi Arabia’s
Federal Data Protection Law (“PDPL"). In this privacy notice we provide you
with information about the processing of your personal data and your rights as
a data subject in the context of the steps taken by TREE to process your
request. Please read the following carefully to understand our views and
practices regarding your personal data and how we will treat it.

Safeguarding your personal data is our main concern. We maintain physical,
electronic and procedural safeguards that comply with applicable laws and
regulations to secure your information from unauthorized access and use,
accidental or unlawful alteration and destruction, and other unlawful or
unauthorized forms of processing. We engage in the continuous training of our
employees in the proper management of personal data. TREE has a code of
conduct that has been approved by the TREE board. The code includes a section
on confidentiality of information, which requires every TREE employee to keep
business and internal information obtained in the course of their work
confidential.
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The Information We Collect

o  We collect your personal data to the extent
necessary to provide high-standard, customized
products and services, in compliance with relevant
regulations and laws. Failure to provide this
information may affect your use of our website and
the benefits of our products.

o  We collect different kinds of information about you
as shown below. In some cases, the information may
not be personal by itself but where it is associated
with other information from which you can be
identified, we treat such information as personal
information:

= |dentity information may include your first
name, last name, title and gender and the
organization you represent (if any).

= Contact information includes your National
Address, e-mail address and telephone
numbers.

=  Financial information includes your IBAN bank
account.

= Technical information includes your internet
protocol (IP) address, your login data to our
website/ application, browser type and
version, time zone setting and location,
operating system and platform and other
technology on the devices you use to access
this website.

=  Profile information includes your username
and password of tree portal.

= Usage information includes information about
how you use our Websites, Apps, and
services.

= Marketing and communications information
includes your preferences in receiving
marketing from us and your communication
preferences.

=  Recruitment information includes date of
birth; gender; country of residence;
nationality; details of your eligibility to work
(including documents that we may collect to
verify this); skills, qualifications, work history;
photographs of you; any personal data which
appears in your curriculum vitae or job
application.

o We may collect some sensitive personal data as well
about you, for example to process insurance claims,
including but not limited to:

=  Medical reports, death certificates

= |n addition, we may obtain information
about your criminal record or civil
litigation history in the process of
preventing, detecting and investigating
fraud.
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e Who we process your personal data?

Sduaill iy pllsi S o

o  We use your information to deliver our Olagleill 318359 Wileadg Lilxiio @uadi) cliloglee paxivw 0
products and services, carry out your laiially eVl e Guolidl Wloas ayadig el diolall
instructions, and provide online insurance g syl losily
services and associated product and o
services. s5198)b uS3illy ooyl Jio Jilwpl pasy Jawy a8 ©

o  We may send certain communications such Ll doll u-w'-*J' sqdz; dilsiall Wlogleall
as welcome letters, billing reminders, . . . . s . )
information regarding your insurance et il ULl plainl W jozn «lidslge Gle fazs loxie o
contracts. il @8)g9 g yiSIVI &gy plgic JFio atlic Ly Ul

o  Where we have your consent, we may use ole of il L] bMeYl a3t 6yl ebilgicy Jgomoll
personal data we have about you such as ) T .
your email address, mobile number, mailing wssally ol i R T
address to deliver advertising to you -logi 38 il duolSl dazeg il
directly or on our websites, provide updates drogSad] iluzeoyallg AVl &0 dpazill ebibly G)lic 38 o
on special deals and offers that might .
interest you. dobll go duazill cLibly oy &)lis 38 Je

o  We may share and retrieve your personal el 4495 I (NAIM)duaio Jio cdaogSme] eolueoyallg
data with governmental systems, such as .. el 5 o ol o . £
NAJM, which provides a unified accident el geegllel Bty sElual g Segn ©oks
record system, to comply with legal or <5 B Loy Lo louy= 48 il whislroll Juzns Jl glizs 38 o
regulatory requirements. Filwyg Jilwyllg axg) l.g,.>9 WlelaizVlg dadilgl culodSall

o We may need to record conversations you . e s
have with us including phone calls, face-to- plhadiwl pSey . VLaill yo 6,51 Elol wlo Lfs)'&yl !
face meetings, letters, emails, and any other @285 (ppmxilg U] clilopds (o @émil) clhzwdll 0l
kinds of communication. These recordings eld] Liloasg Lilxiie
may be used to check your instructions to Y - . . 0 ;
us and improve on our product and service duazill by elazivl 2l ol ll pas ¢
delivery. & Gzl Jho dolell dxbanly §leis Gluwl dwlwally

o  We may need to use your personal and <3 Lo Loy ‘w‘w| iy Jol> oo duliisl ellae 97 Sldb
sensitive data for reasons of public interest, " L R .
such as investigating fraudulent wldoc ;99 dabioll /glail dzwly dllizYl Oldlaall
policyholder applications or claims, .dlyfvl doous 48150 (po Gzl
including large scale/organized fraudulent gi gl Glogleo Jio Jsaxall cliile wUly goxs poii 38 0

claims and anti-money laundering checks.

o We may collect your mobile data, such as
location information, IMEI number,
operating system, or your computer data,
such as IP address for system
administration or for our own commercial
purposes. This is statistical data about our
users’ browsing actions and patterns and
does not identify any individual.

o Legal Basis for Collecting and Processing Your Personal Data
o Inaccordance with the Personal Data Protection

Law in the Kingdom of Saudi Arabia, the legal

basis we rely on to process your personal data in

most cases are:

=  Your Explicit Consent: When we obtain
your consent to use your personal data
for a specific activity. You have the
absolute right to withdraw your consent
by contacting us at any time using the
contact information provided in the
‘Contact Us’ section of this privacy
notice.
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Performance of a Contractual
Obligation: Where we use your personal
data to perform a contract or take steps
to enter into a contract with you.
Legitimate Interests or Objectives:
Where we use your personal data to
pursue our legitimate interests (or those
of any other party), and these interests
outweigh any impact on your data
protection rights.

Compliance with a Legal Obligation:
Where we need to use your personal
data to comply with relevant legal or
regulatory obligations.

Public Interest: Where the processing of
your data is necessary for reasons
related to substantial public interest,
based on applicable law

¢ How Do We Collect Information?

o

o

o

We may collect information from a range of
sources, and it may relate to any of our
products or services we currently provide or
may have provided in the past.

We collect personal data directly from you:

Via our digital platforms, such as mobile
applications, website, registration and
claim forms or through phone
conversation.

When you purchase an insurance or any
of our associated products and services.
Via cookies on our website and digital
platforms.

When you use your login credentials for
accessing online profile on the TREE
portal, including collecting your IP
address, operating system, and browser-
type. We use this information for system
administration or our own commercial
purposes.

When we seek information about your
credit history from credit bureaus.
Directly from your employer who has a
policy with us under which you are
insured.

We may collect your personal data from
different external sources, including:

Aggregators, such as price comparison
websites.

e  Who We Share Your Information With?

o

At TREE, we, in efforts to provide you with

excellent products and services, may need
to outsource our product delivery, this will

be done in line with relevant regulations and
law. We may need to disclose your personal
information outside TREE if we believe such

action is necessary to:
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= Protect and defend the rights or
property of TREE (including the
enforcement of our agreements).

= Actin urgent circumstances to protect
the personal safety of TREE’s customers
or members of the public.

o  We may share your personal information with
determined third parties, including:

=  Provide improved services and
experience to our customers.

= Comply with the law or legal process.

= Companies who may be acting as
controllers or processors that provide
system administration services and
internal reporting activities.

= Governmental or semi-governmental
entities.

=  Service providers who provide IT
systems, payment systems, customer
management systems who will process
your data in accordance with the terms
of our data processing agreements with
them.

=  Competent Authorities and Supervisory/
Regulatory bodies.

o The TREE application uses the data to
award you points and rewards

o If youwould no longer like us to collect your
user data from the TREE application, you
may adjust your app settings. This will have
an impact on our ability to award you points
and rewards.

e Cookies and Similar Technologies

o A cookie is a small file that is placed on
your computer’s hard drive. Its functions
include storing your login and session
statuses, recording your user preferences,
and analyzing web traffic.

o Apart from the data that you elect to
disclose and share with us, we cannot
access your computer or any other
information about you with cookies.

o Although most browsers automatically
accept cookies, you can amend your
browser settings to disable cookies. This
may however prevent you from fully
experiencing the website as it was intended.

o We may also use web beacons, also known
as a web bug. A web beacon is a clear
graphic image that is delivered through your
web browser or e-mail. The web beacon
operates as a tag that records your visit to
our website or viewing of the e-mails, we
send you. It is also sometimes used in
conjunction with the cookie and provided as
part of a third-party tracking service. It will
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enable us to produce specific profiles of
your behavior in combination with your web
server logs.
e Direct Marketing
o At TREE, where we have a lawful basis to do
so, we may use your personal information to

2Ll ¢po el LiSlopw -duzyls dgad dsli g doas (o
315 Ol 2o iz I Lo eSghud 8330 Ly wlake
gl

kol G—guuil]

send you marketing communications or to PP bl Uy 095y Losie bl 655 o8 paiaw 38 ©
pl:omote our shervic.es and o.ther.inforrr?lation Mo &l Janys S duazidl iloglso williy pluil
that you may have interest in, via email or . c .
o 4955 38 il wloglzoll (o Wyt Liloasd zugyill of dudigus

SMS. You may opt-out of receiving any 0953 38 Al & O 12x9 aorlls MW
marketing materials, or all, of these Byuadll duaill Jlwpll ol GigpusSIVI o)l e dgy Lotigo
communicatio.ns from us by unsubscribing 030 gro> ol daiyguus dlgo ggi LAl 8 WiVl slel] cliSay
or by contacting TREE. ; o e oo ) )

o Our marketing communications may include ez Juaiyl @ g e
personalized and non-personalized 408l
materials, where the personalized materials ot yafg duatud T)|9_o gl LsYbasl poudss 38 ©

will be specifically tailored to you and will
include content that we think is most
relevant to you, based on what we know
about you.

e  Third-Party Marketing

clic ady2) o e 2ly el dlo SVl @il adsss M (ggizoll

I Gyl JUS (p0 Gagaui)]

o Asoutlined in this Privacy Notice, we may Dby &5)Line W jo did duogasl jlad] (8 gudge 9o LS ©
share your personal data with third-party b8 clldg dadigud Wloas w1adi oyl LSS, go duasill
service providers for the purpose of .. RE

Ao pall clissl gpazll sy
conducting marketing activities, but only . . 2l 9o ule J ’
where we have obtained your explicit @8 28 Ul Iy (g @opoll 3paxxig dsyliall JUS (o9 O
consent. 285 GBS «((6)5) o oll duogaill jlesi] Lle cusdlgg cogdg

o By proceeding and checking the box e a5 Clale] s ] o Al
indicating that you confirm reading, adigud BN & ey &5,Lie e Golgiy
understanding, and accepting Tree’s Privacy ohe dalioll Plwgll jue clisdlge azw g gl O <l G=g O

Notice, you acknowledge and consent to
such data sharing for marketing purposes.

o You may withdraw your consent at any time
through the methods provided, and this will
not affect the legality of processing based
on consent before its withdrawal.

e Security Practices & Procedures

o The security of personal data is a priority
and is protected by maintaining physical,
electronic, and procedural safeguards that
meet applicable laws. We shall take
reasonable steps and measures to protect
the security of the customer’s personal data
from misuse and loss, un-authorized access,
modification, or disclosure. We maintain our
security systems to ensure that the
personal data of the customer is
appropriately protected and follows
standard encryption norms for the
transmission of information. We ensure that
our employees and affiliates respect the
confidentiality of any personal data held by
us.

e Retention Of Personal Data

o At TREE, we retain your personal data only
for as long as mandated by the regulators
for the purposes set out in this privacy
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notice. We will retain and use your
information to the extent necessary to
comply with our legal obligations (for
example, if we are required to retain your
data to comply with applicable laws),
resolve disputes, and enforce our legal
agreements and policies which is subject to
instruction from regulators, such as CHI,
Insurance Authority (IA) and SDAIA and
other applicable rules & regulations within
the Kingdom of Saudi Arabia
e Collection Of Data from Minors

o If you are resident in KSA and under 18 or,
alternatively, are resident elsewhere and are
not yet the relevant age of majority in the
jurisdiction in which you reside, we are not
permitted to contract with you directly.
Where necessary by local legislation, by
agreeing to this privacy notice, your
guardian acknowledges and consents to the
terms of this privacy notice on your behalf.
If we seek your consent to process your
personal data for a specific purpose in
accordance with this privacy notice, such
consent must be granted on your behalf by
your guardian.

e  Your Rights - Legal Rights Available to Help Manage Your

Privacy

o Right To Know/Information

o  You have the right to know about our
contact details, the exact reason the data is
being collected, the methods being used for
data collection, and whether this collected
data will be shared or sold.

o Right To Request Access or Copy
You have the right to access your personal
data from us and obtain a copy of it in a
clear and readable format, in conformity
with the content of the records, at no cost.
Right To Request Correction

o You have the right to request correction of
any data collected on them if it is
incomplete, inaccurate, or obsolete.

o Right To Request Destruction

o You have the right to request the
destruction of data collected on them. The
reasons can range from the user rescinding
their consent for data collection to the data
no longer serving the purpose for which it
was collected.
Right To Limit/Restriction of Processing

o  You have the right to limit or refuse the
processing of your personal data by TREE
for special cases and for a limited period of
time. This right is not explicitly provided
under the PDPL; however, the regulatory
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authority has released a set of FAQs that
provides details of this right.

o We are required to ensure that you are
appropriately informed about these rights
and establish dedicated channels for you to
exercise these rights. We must fulfill these
requests within 30 days and record all data
subject requests received.

By filling out the form with requested detail
and sending to Personal Data protection
Officer or customer care.

e Personal Data Protection Officer
o Name: Data Office (tree).

o Email: dpo@tree.com.sa

e Contact Us

o If you have any questions, concerns, or
complaints regarding our compliance with
this privacy notice and the data protection
law, or if you wish to exercise your rights, or
to withdraw your Explicit Consent please
contact us. We will investigate and will
attempt to resolve complaints and disputes
and make every reasonable effort to honor
your wish to exercise your rights as quickly
as possible, in any event, within the
timescales provided by applicable data
protection laws.

o If you have any questions or comments
regarding the processing of your personal
data our privacy practices or if you would
like us to update information or preferences
you provided to us, please contact the Data
Privacy / Protection Team through the
following email: privacy@tree.com.sa

e Update to this Privacy Notice:

o This notice takes effect on May 1°t, 2026.
Any future updates or revisions will be
posted by TREE on this mobile app or
website, along with the updated effective
date. By continuing to use TREE’s app or
website after changes are made, you are
agreeing to the updated terms of this notice
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